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How championing consumers led to ING Direct's revolutionary rise in the banking industry

In an industry dominated by big banks with little patience for their customers, ING Direct has always strived
to be different-arebel with a cause, if you will-and in doing so, they've become the most successful online
banking venture in history.

The Orange Code recounts ING Direct's intriguing story, explaining the philosophy of its founder Arkadi
Kuhlmann-who believes in the power of individuals to control their financial destiny-and his long-running
partnership with Bruce Philp, the branding consultant who helped him make ING Direct a cause to its own
people and a household name across North America.

- Discusses the unconventional approach to business strategy, |eadership, and management that built ING
Direct

- Written by the company's CEO, Arkadi Kuhlmann, the driving force behind this unique company and its
approach and Bruce Philp, the branding expert who has worked with some of the world's most well-known
and valuable brands

- Reveals how the cause of personal financial empowerment has made everyone awinner in the ING Direct
story

The level of success achieved by ING Direct holds some important |essons and offers some much-needed
inspiration to a business world that could use alittle of both right now.
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From reader reviews:
Leola Grant:

Baook is definitely written, printed, or descriptive for everything. Y ou can realize everything you want by a
publication. Book has a different type. Aswe know that book isimportant issue to bring us around the world.
Close to that you can your reading proficiency was fluently. A guide The Orange Code: How ING Direct
Succeeded by Being a Rebel with a Cause will make you to be smarter. Y ou can feel much more confidence
if you can know about every little thing. But some of you think in which open or reading a new book make
you bored. It's not make you fun. Why they could be thought like that? Have you in search of best book or
ideal book with you?

Philip Martin:

What do you regarding book? It is not important together with you? Or just adding material when you need
something to explain what your own problem? How about your time? Or are you busy particular person? If
you don't have spare time to compl ete others business, it is make you feel bored faster. And you have spare
time? What did you do? Everyone has many questions above. They should answer that question mainly
because just their can do this. It said that about publication. Book isfamiliar in each person. Yes, it isright.
Because start from on kindergarten until university need this specific The Orange Code: How ING Direct
Succeeded by Being a Rebel with a Cause to read.

John Starr:

Y our reading sixth sense will not betray a person, why because this The Orange Code: How ING Direct
Succeeded by Being a Rebel with a Cause publication written by well-known writer whose to say well how
to make book which might be understand by anyone who all read the book. Written in good manner for you,
still dripping wet every ideas and writing skill only for eliminate your hunger then you still question The
Orange Code: How ING Direct Succeeded by Being a Rebel with a Cause as good book not just by the cover
but also through the content. Thisis one publication that can break don't assess book by itsinclude, so do
you still needing another sixth sense to pick this!? Oh come on your examining sixth sense already alerted
you so why you have to listening to another sixth sense.

Johnny Abdl:

This The Orange Code: How ING Direct Succeeded by Being a Rebel with a Cause is great book for you
because the content and that is full of information for you who all always deal with world and have to make
decision every minute. This particular book reveal it information accurately using great organize word or we
can declare no rambling sentencesinit. So if you are read the item hurriedly you can have whole factsin it.
Doesn't mean it only offers you straight forward sentences but hard core information with beautiful
delivering sentences. Having The Orange Code: How ING Direct Succeeded by Being a Rebel with a Cause
in your hand like keeping the world in your arm, info in it is not ridiculous one particular. We can say that no



e-book that offer you world inside ten or fifteen small right but this e-book already do that. So , thisreally is
good reading book. Heya Mr. and Mrs. active do you still doubt which?
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