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Tight competition among companies has been making many companies to increase their efforts to collect
information from various media for the sake of their service analysis. Recorded data in social media such as
Twitter can be used as a potential data to be analyzed, since Twitter is becoming one of the most popular
social media in the world. Text classification is developed to observe positive and negative opinions of the
customers on the services given by company in the form of heat map. Prior to developing the text classifier,
data preprocessing was performed in order to determine attributes, to choose data accompanying with their
associated coordinates, and to decide which words are considered as positive or negative opinion. Using
coordinates of data that have been classified, a heat map was used to visualize density level gradation of
positive and negative opinions. The use of heat map to determine customers’ coordinate positions whose
opinions have been classified will ease company to observe customers’ opinions density level based on their
color gradation visualization that are presented in certain radius from one coordinate observing point
specified by the company.
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From reader reviews:

Charles Cushman:

Have you spare time to get a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity regarding spend your time. Any person spent their spare time to take a wander,
shopping, or went to the particular Mall. How about open or even read a book allowed Mapping Twitter Data
of Customers' Sentiment in The Shape of Heat Map: A bundled book of design, implementation, and analysis
as CRM approach to help company in Indonesia? Maybe it is to get best activity for you. You know beside
you can spend your time together with your favorite's book, you can better than before. Do you agree with its
opinion or you have other opinion?

Ruth Barnett:

Book is definitely written, printed, or descriptive for everything. You can recognize everything you want by
a e-book. Book has a different type. As you may know that book is important point to bring us around the
world. Adjacent to that you can your reading expertise was fluently. A guide Mapping Twitter Data of
Customers' Sentiment in The Shape of Heat Map: A bundled book of design, implementation, and analysis as
CRM approach to help company in Indonesia will make you to be smarter. You can feel far more confidence
if you can know about every thing. But some of you think that open or reading a new book make you bored.
It is not necessarily make you fun. Why they could be thought like that? Have you in search of best book or
suited book with you?

Michael Carr:

The book Mapping Twitter Data of Customers' Sentiment in The Shape of Heat Map: A bundled book of
design, implementation, and analysis as CRM approach to help company in Indonesia can give more
knowledge and also the precise product information about everything you want. Why must we leave a very
important thing like a book Mapping Twitter Data of Customers' Sentiment in The Shape of Heat Map: A
bundled book of design, implementation, and analysis as CRM approach to help company in Indonesia? A
few of you have a different opinion about publication. But one aim that book can give many information for
us. It is absolutely suitable. Right now, try to closer with the book. Knowledge or facts that you take for that,
you are able to give for each other; you are able to share all of these. Book Mapping Twitter Data of
Customers' Sentiment in The Shape of Heat Map: A bundled book of design, implementation, and analysis as
CRM approach to help company in Indonesia has simple shape but you know: it has great and big function
for you. You can appear the enormous world by open up and read a guide. So it is very wonderful.

John Jeanbaptiste:

As people who live in typically the modest era should be change about what going on or facts even



knowledge to make these individuals keep up with the era which can be always change and progress. Some
of you maybe will probably update themselves by reading books. It is a good choice for you but the
problems coming to you is you don't know what one you should start with. This Mapping Twitter Data of
Customers' Sentiment in The Shape of Heat Map: A bundled book of design, implementation, and analysis as
CRM approach to help company in Indonesia is our recommendation to help you keep up with the world.
Why, because book serves what you want and want in this era.
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