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MANAGEFIRST: HOSPITALITY AND RESTAURANT MANAGEMENT WITH ANSWER SHEET, 2/e
is focused on Hospitality Management and Restaurant Management. It includes essential content plus
learning activities, case studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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From reader reviews:

Edna Miller:

This book untitled ManageFirst: Hospitality and Restaurant Management with Answer Sheet (2nd Edition)
(Managefirst Program) to be one of several books which best seller in this year, honestly, that is because
when you read this guide you can get a lot of benefit upon it. You will easily to buy this particular book in
the book store or you can order it by way of online. The publisher with this book sells the e-book too. It
makes you more readily to read this book, as you can read this book in your Cell phone. So there is no reason
to you personally to past this publication from your list.

Katie Grossi:

A lot of people always spent their free time to vacation as well as go to the outside with them loved ones or
their friend. Were you aware? Many a lot of people spent they free time just watching TV, as well as playing
video games all day long. In order to try to find a new activity this is look different you can read some sort of
book. It is really fun for you personally. If you enjoy the book which you read you can spent the entire day to
reading a e-book. The book ManageFirst: Hospitality and Restaurant Management with Answer Sheet (2nd
Edition) (Managefirst Program) it is extremely good to read. There are a lot of individuals who
recommended this book. We were holding enjoying reading this book. Should you did not have enough
space to develop this book you can buy typically the e-book. You can m0ore very easily to read this book
from a smart phone. The price is not very costly but this book provides high quality.

Marjorie Ishee:

The reason why? Because this ManageFirst: Hospitality and Restaurant Management with Answer Sheet
(2nd Edition) (Managefirst Program) is an unordinary book that the inside of the guide waiting for you to
snap the idea but latter it will jolt you with the secret the item inside. Reading this book adjacent to it was
fantastic author who write the book in such wonderful way makes the content within easier to understand,
entertaining means but still convey the meaning totally. So , it is good for you for not hesitating having this
any more or you going to regret it. This unique book will give you a lot of gains than the other book possess
such as help improving your talent and your critical thinking approach. So , still want to hesitate having that
book? If I had been you I will go to the e-book store hurriedly.

John Cotton:

Many people spending their time period by playing outside along with friends, fun activity using family or
just watching TV all day every day. You can have new activity to invest your whole day by examining a
book. Ugh, you think reading a book really can hard because you have to use the book everywhere? It all
right you can have the e-book, having everywhere you want in your Smart phone. Like ManageFirst:
Hospitality and Restaurant Management with Answer Sheet (2nd Edition) (Managefirst Program) which is
keeping the e-book version. So , why not try out this book? Let's notice.
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